
CITY OF BARSTOW UTILITY BILLING CUSTOMER SELF-SERVICE (CSS)  
ONLINE PORTAL INSTRUCTIONS 

 

Page 1 of 6 
 

The City of Barstow is now offering the option to pay your trash & sewer bill online! We’ve put together some step-by-
step instructions to help you navigate our new web portal.  Click the following link OR enter url 
https://barstowca.munisselfservice.com directly into your web browser to be taken to the Munis Online Home Page: 

PART 1: REGISTER FOR THE PORTAL 

 

 

 

 

 

 

  

 

 

 

  

 

 

 

 

STEP 1: CLICK THE ARROW ICON TO ENTER THE LOGIN SCREEN 

STEP 2: CLICK REGISTER FOR A NEW ACCOUNT 

https://barstowca.munisselfservice.com/
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STEP 3: ENTER YOUR EMAIL, NAME, PASSWORD & CLICK REGISTER 

CHECK THE EMAIL YOU REGISTERED WITH TO CONFIRM YOUR ACCOUNT 

STEP 4: REGISTRATION COMPLETE! NOW CHECK YOUR EMAIL 
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IMPORTANT NOTE: IF YOU ARE TAKEN TO A PAGE ASKING FOR YOUR PHONE # AND AUTHENTIFICATION CODE TO 
CONFIRM YOUR ACCOUNT – DISREGARD – YOU CAN PROCEED TO THE NEXT STEP WITHOUT THAT INFORMATION 

THE LINK WILL TAKE YOU TO THIS SCREEN – CLICK THE LINK TO BE TAKEN BACK TO THE HOME PAGE 

STEP 5: THE EMAIL WILL LOOK SOMETHING LIKE THIS – CLICK THE LINK TO CONFIRM 

CLICK THE ARROW TO GO TO THE SIGN IN PAGE & SIGN IN USING THE EMAIL & PASSWORD YOU JUST REGISTERED WITH 
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PART 2: LINK YOUR TRASH & SEWER ACCOUNT(S)  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

STEP 1: GO TO SEWER AND TRASH BILLING IN THE LEFT MENU – CLICK LINK TO ACCOUNT 

STEP 2: ENTER YOUR ACCOUNT NUMBER AND CUSTOMER NUMBER SHOWN ON YOUR BILL 

STEP 3: YOU WILL BE TAKEN TO YOUR ACCOUNT SUMMARY – CLICK PAY NOW 
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STEP 2: SELECT THE BILL YOU WANT TO PAY, THEN CLICK PAY 

STEP 3: YOU WILL HAVE OPTION TO ENROLL IN AUTO PAY – PLEASE NOTE: YOU MUST FIRST MAKE A MANUAL 
PAYMENT IN ORDER TO ENROLL – CLICK CONTINUE TO PAY THE BILL 

STEP 4: ENTER AMOUNT IF DIFFERENT THAN BALANCE, CLICK CONTINUE 
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STEP 5: ENTER YOUR CREDIT CARD AND BILLING INFORMATION, CLICK MAKE PAYMENT 

STEP 6: YOU’RE ALL DONE! PAYMENT CONFIRMATION SCREEN WILL PROVIDE YOUR CONFIRMATION NUMBER 


